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March 8,2002 

Dear Sirs: 

I am writing in regards to the National Do-Not-Call List. I feel we do not need a national 
list. My state already has its own “do-not-call” laws, as do many other states. Adding a 
National list will only increase the cost of enforcing a new law. As a taxpayer, I do not 
believe it is necessary. 

FttFthgr more, I see -no-~eason-for making the national do-not-call- ~gistry +cable to 
calls made by or on behalf of nonprofit organizations. I don’t mind receiving calls fi-om 
nonprofit organizations and I appreciate all that they do. The calls that annoy me most 
are the calls about credit cards and long distance services. I have already eliminated 
h o s t  all of my unwanted calls by asking to be put on individual companies do-not-call 
lists. If they don’t honor my request, I can bring suit and collect money fkom them, 

These non-profit organizations rely on telemarketing companies to raise money to fbnd 
their programs. The new law will only impose restrictions, which will make the hnding 
of these projects more difficult. 

Now, as a taxpayer, I should have the right to govern what calls I receive and whom I 
wish to speak with. I am opposed to any kind of blanket prohibition. It does not make 
sense. I am urging the FTC to reconsider the proposal for ii National Do-Not-Call list. 

Concerned taxpayer: 

Daniel J. Friesenhahn 

1553 



s a 

- ....... 

......... 



March 7, 2002 

Dear Sirs: 

As a United States citizen, I have the right to determine whom I want to talk to over my 
phone. I am against the National Do-Not-Call List if it is to include calls made on behalf 
of nonprofit organizations. 

It is my right to heip these worthy charities if1 so desire. How Wirl I know who needs 
support if I am not contacted? The phone calls about credit cards and long distance 
services annoy me because i f1  need the service, I know how to reach them. On the other 
hand, I don’t mind receiving calls fiom nonprofit organizations. I appreciate all that they 
do. How else are charities? which receive their only hd ing  fi-om concerned citizens, 
going to reach out and make a difference? 

At a time when the government is seeking to do less, the public depends more and more 
on charities and nonprofits to provide social services and other forms of public good. 
The government should not be imposing restrictions that make the funding of these 
projects more difficult. People want to receive calls to support organizations. When they 
stop giving over the telephone, charities and nonprofits will stop calling. Plus 
telemarketing means jobs. These restrictions will cost the people who can least afford it, 
the opportunity to work. What happened to making our economy stronger’? This will not 
only hurt the economy, but also hurt many charities that try to save lives everyday. 

In conclusion, I am capable enough to defend myself form unwanted calls. It’s my right 
to make decisions on who I will or will not talk to over my phone. I want to give to 
important charities and nonprofit organizations that not only provide jobs for Americans, 
but also make the United States a better place to live. Don’t take away the right of 
nonprofit organizations? seeking help over the telephone. It is the American way. 

Sincerely: 

Brooke Gruetzner 
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Office of the Secretary 
Room 159 
Federal Trade Commission 
600 Pennsylvania Ave NW 
Washington, DC 20580 

We support your plans to establish a centralized, national \\Do 
Not Call" Registry. We find the constant barrage of 
telemarketing calls to our home, sometimes four or five times in 
one day, a serious invasion of our privacy. There's nothing 
more aggravating that an unwanted call at all hours trying to 
sell us something that we have no interest in buying. 

We encourage you to withstand the lobbying by the telemarketing 
industry against the establishment of the no call registry. Your 
proposal would not limit industry's first amendment rights since 
they can communicate or advertise their products through radio 
and newspapers that are non-invasive means of exercising their 
first amendment rights. A greater right is fo r  the citizens to 
be able to maintain privacy in their own home. 

Respectfully, 

Betty Light 

copy : 
Congressional Representatives 
Maryland State Representatives 
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MARCH 5,2002 

FEDERAL TRADE COMMISSION 
WASHINGTON, DC 

DEAR SIRS: 
I READ AN ARTICLE IN THE SAN FRANCISCO CHRONICLE 

YESTERDAY THAT REALLY HIT HOME. IT WAS BY JULIA CHANG AND DEALT 
WITH TELEMARKETING. THESE PHONE CALLS RAISE MY BLOOD PRESSURE UP SO 
THAT I WIND UP YELLING AT THE PERSON SOLICITING. 

BUT PLEASE DO NOT MAKE EXCEPTIONS FOR POLITICIANS. TODAY 
IS ELECTION DAY IN CALIFORNIA AND WE HAVE HAD NUMEROUS CALLS FROM 
SENATORS BOXER AND FEINSTEIN. ALL RECORDED OF COURSE. I ALWAYS VOTE 
THE OTHER WAY,,WHEN, X,,GET THESE FRUSTRATING CALLS. 

IF YOU CAN GET A"D0 NOT CALL ME LIST'I PASSED,PLEASE DO 
NOT MAKE EXCEPTIONS FOR NON PROFIT ORGANIZATIONS,RELIGIOUS OR 
ANYONE. 

. PLEASE,PLEASE,PLEASE STOP ALL THESE CALLS. 
SINCERELY YOvfiS, 
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March 10,2002 

FK, Office of the Secretary 
Room 759 
600 Pennsylvania Ave. , NW 
Washington, DC 20580 

Dear FTC Commission, 

R E  Telemarketing Rulemaking - CpmmenL FCT File No. 841 400.6 

I am writing to express my opposition to the changes proposed to the Telemarketing sales Rule. I work 
for a telemarketing company that employs over 1 I ,000 peoplea across the country. 1 am concerned 
about the impact the revisions will have on my company which at the time is providing me a way to put 
myself through college. I have been properly trained on how to handle all do-notall requests and the 
customer's requests are always taken seriously. I know that my company maintains a company do- 
not-call list. I strongly feel that efforts would be better focused on fraud and not legitimate, honest 
workers and companies. I am afraid this decision can directly impact the quality of my future in the 
work force as well as many, maily others who earl a legitimate iiving though tdemarketing. 

Once again, I ~ u l d  like to stress my concern and opposition to the proposed revisions to the 
Telemarketing Sales Rule. Please consider ikese conwm before implementing these changes. If 
you would like any further information please feel free to contact me. 

. r  . .  

Sincerely, 

1573 
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